
WE CAN HELP YOU IMPROVE
YOUR CUSTOMER SERVICE

STANDARDS
Giving you keys to your customers’ satisfaction

The first step to providing good
customer service is to understand what
your customers need and want. This
means listening to their feedback,
understanding their pain points, and
identifying their unmet needs.

UNDERSTAND YOUR CUSTOMER
NEEDS

Read more at
localhospitalitysupport.co.uk

One of the best ways to improve
customer service is to solicit feedback

from your customers. This feedback can
help you identify areas where you can

improve your service and make changes
that will make a real difference.

SEEK AND PROMOTE CUSTOMER
FEEDBACK

Once you understand your customers’
needs, you need to set transparent
service standards for your employees.
These standards should outline the level
of service that you expect your
employees to provide, and they should
be communicated to your employees so
that they know what is expected of
them.

SET AND COMMUNICATE CLEAR
SERVICE STANDARDS

Good customer service is about more
than just meeting expectations. It’s

about exceeding them. This means going
the extra mile to make sure that your

customers are happy and satisfied with
their experience.

DELIGHT YOUR CUSTOMERS BY
EXCEEDING THEIR

EXPECTATIONS

CAPTURE AND SHARE EXAMPLES OF GREAT SERVICE
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